SYMONDSBURY
ESTATE

SYMONDSBURY KITCHEN - FRONT OF HOUSE TEAM MEMBER
GREAT WORK/LIFE BALANCE - Dayshifts apart from possibly 1-2 evenings a week in peak season
Symondsbury Estate...

...is a stunning farm, village and visitor destination located on the outskirts of Bridport, just one mile
from the Jurassic Coast. Symondsbury Estate has an exceptional customer offer through its holiday
accommodation, wedding venue, restaurant, visitor centre, home and garden shop, and independent
retail and wellbeing outlets. Farming 1500 acres of land and ancient woodlands, our visitors can
immerse themselves in this stunning natural environment and landscape. It's a small, vibrant
community with big ambitions.

Symondsbury Kitchen

We are currently recruiting for an enthusiastic Front of House Team Member to join our team at
Symondsbury Kitchen. Our Front of House team play an essential role in ensuring a smooth service
and amazing guest experience. You will be happy to work as part of a team and passionate about
hospitality. Your prime focus will be on guest experience, supporting your team and providing
exceptional customer service.

This role can offer growth and progression, as we are always looking for team members to work
within our catered events throughout the Estate when needed.

Key Responsibilities

Ensuring the customer has the best possible experience
General front of house duties, which could include: welcoming customers, taking customer
orders, making coffee, delivering food etc.

e Following systems to uphold presentation and the upkeep of Symondsbury Kitchen

¢ Demonstrate and communicate great menu knowledge

e Ensuring Symondsbury Estate's style of service and ethos is always upheld

Skills and Experience

Previous hospitality experience is essential

Willingness to develop and keep up with the demands of our developing business
Confidence in talking to others

Good attention to detail

Great time management and self-motivated

Passion for food and provenance

Weekend work will be required.
Full time or part time hours will be considered, working over a 7 day rota.

To join our team, please send your CV and cover letter or other presentation with the subject line
‘Application for Front of House Team Member’ to Alice Draper, alicedraper@symondsburyestate.co.uk

The application closing date is 15" March 2024
Please be aware you may not be contacted until the closing date.



